
BAPTIST MEDICAL CENTER SOUTH

POLICY AND PROCEDURE

Infant Security Plan

(Code Pink)

PURPOSE

To define the method by which personnel of Baptist Medical Center South (BMCS) respond to a report of a missing infant or child.  This includes response to the Code Alert Infant Security System in use for Newborn Nursery and Post Partum as well as for other areas where infants and children are cared for within BMCS such as LDR, NICU, Pediatrics, or other inpatient units where pediatric patients may be receiving care. 
ALARM RESPONSE - NBN / Security / Post Partum

1. One of two alarms will alert the staff of a potential problem:  

a) Check Transmitter Alarm:  alarm sounds in NBN and Post Partum only

b) Cut Band / Exit Alarm:  alarm sounds in NBN, Post Partum, and Security

2. These steps will be taken to initiate a search, notify the authorities and recover a missing infant/child as soon as possible:

a) Check Transmitter Alarm:

1. Check Baby

2. Check Transmitter

3. Reconnect or Replace Band

b) Cut Band Alarm:

1. NBN nurse responds to infant in nursery or mother’s room

2. Notify Security at ‘5555’ OR using the Infant Security Telephone Radio located at the Nurses’ Station on PP / NBN and give EXACT location

a) Inform security the infant is secure in nursery or mother’s room; OR

b) Instruct security to implement Code Pink 

1. Security instructs operator to overhead page 

2. Security notifies Police Department

c) Exit Alarm:

1. NBN nurse responds to location of door alarm;

2. Notify Security at ‘5555’ OR using the Infant Security Telephone Radio located at the Nurses’ Station on PP / NBN and give EXACT location

a) Inform security the infant is secure in nursery or mother’s room; OR

b) Instruct security to implement Code Pink 

1. Security instructs operator to overhead page 

2. Security notifies Police Department

CODE PINK – IMPLEMENTATION

1. Security will notify Operator to overhead page “Code Pink”

2. Security, Engineering, and Environmental Services supervisors will turn radios to Security Channel to receive and send information and will respond to a designated location. (Appendix A)

3. Each inpatient area will respond to their departmental exits (stairwells and elevators) and will monitor the stairwell and/or will stop suspicious person(s) from exiting their immediate area.  If resistance is met, security will be notified using ‘5555’.  Your exact location and that of the fleeing person are given as well as a description of the fleeing person.  

4. In addition to the inpatient/security/engineering/environmental personnel response (Appendix A), the following personnel will respond as follows Monday through Friday:

a. Case Managers will respond to the South Tower stairwells;

b. Volunteers will assist in monitoring the exits at the Patient Discharge Area, the Main Lobby exit (if assigned to the information desk)  and the Tower Lobby exit (if assigned to the admissions area).  

c. Physical Therapists located in their department will report to the ground floor exit by the compactor.

d. Quality Management / Medical Staff Services personnel will respond to the stairwells to the left of the main elevators that exit outside by Security/Chappys and going upstairs by the OR waiting area.  

e. Dietary / Housekeeping Office personnel will respond to the Loading Dock  to monitor the automatic doors and the exterior stairwell door on the right when exiting the dock area exit.

f. Pulmonay Function and Sleep Lab personnel will respond to the East exit (Library) and will monitor this exit and the exterior exit on the right.

g. Pharmacy personnel are not required to respond.  If a staff member is available, he/she may check with one of the ground exit persons to see if relief is needed.

h. Admissions personnel (1) will respond to the Tower Lobby.

i. OPD personnel (1) will respond to the Main Lobby exit.

j. Pastoral Care will respond to the location of the occurrence.

k. Laboratory Personnel (1) will secure the lab exit.

l. Medical Records personnel (1) will secure the MR exit. 

5. All exits are watched and someone should remain at the exit until the Code Pink has been cleared. 

6. Anyone carrying a bag larger than a normal handbag, anyone moving boxes, garbage bins, etc… should be detained and security notified at 5555. 

APPENDIX A

Inpatient Unit
AREA(s) of RESPONSE:
Inpatient Unit
AREA(s) of RESPONSE:

6N / SICU
Stairwells & Elevators
5S -  Peds
Stairwells & Elevators

5N / GYN
Stairwells & Elevators
4S / NSI
Stairwells & Elevators

4N / MICU
Stairwells & Elevators
LDR
Stairwells & Elevators

AND 3S Tower Cross Walk

3N / CCU
Stairwells & Elevators
PP
Stairwells & Elevators

2N / CVICU
Stairwells & Elevators

AND 2N Tower Cross Walk
NBN / NICU
Stairwells & Elevators

AND Helipad Exit

APPENDIX  A

SEE KEY AT BOTTOM 
7am - 3:30 pm

M - F
3:30 pm - 11pm

M - F
11pm - 7am

M - F
Weekends & Holidays
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POB (Tower)

Patient Drop Off Door

Locked 9pm
Opened 6am
Locked 9pm;

Opened 6am

POB (Tower)

Surgery back entrance-parking deck side

Locked 9pm
Opened 6am
Locked 9pm;

Opened 6am

Tower Lobby

(Barber Shop)

Locked 9pm
Opened 6am
Locked 9pm;

Opened 6am

Tower to Hospital

(Chappy/Stairs)

Locked 9pm
Opened 6am
Locked 9pm;

Opened 6am

Administration Entrance (Ground)

Locked 9pm
Opened 6am
Locked 9pm;

Opened 6am

Medical Record

Entrance

(Fountain Side)
THESE AREAS ARE TO REMAIN LOCKED AT ALL TIMES

PERSONNEL CAN EXIT BUT ENTRANCE IS NOT ALLOWED

Laboratory Entrance

(Fountain Side)


Main Hospital Lobby 

Locked 9pm
Opened 6am
Locked 9pm;

Opened 6am

Volunteer Lobby Entrances

Automatic and Manual Doors)

Locked 9pm
Opened 6am
Locked 9pm;

Opened 6am

 MCI Cross Walk

Entrance
KEY PAD ACCESS – CODE ACCESS ONLY / BADGE ACCESS ONLY

Women’s Pavillion Cross Walk (3rd Floor South)





East Entrance

(Ground Level at Physician Parking)

Locked 9pm
Opened 6am
Locked 9pm;

Opened 6am

Loading Dock





Laundry Door

(Rolling)

Locked 9pm
Opened 6am
Locked 9pm;

Opened 6am

Service Entrance 

(Door by Laundry Entrance/Compactor)

Locked 9pm
Opened 6am
Locked 9pm;

Opened 6am

S = Security:  number includes roving personnel + ER guard + Command Center (CS) guard

E = Engineering; 
HK = Environmental Services Supervisors
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